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Texas Distance Education Call Center Intake form 
https://www.txdistanceedhelp.com/ 

 1-833-498-2255 

 

Below are some demographic questions you will want to have on hand before calling the 

Texas Distance Education Call Center. This information will help us better understand   

you and your needs and how we can best help you address them. 

All the information you provide will be strictly confidential. 

1. What is your full name? 
 
 

 
 

2. What is a good call back number with area code? 

 
 

 
 

3. What City and Program you are with? 

 
 

 

 

 

4. What is your TEAMS ID and Email address?  Get with your program/coordinator/ 

instructor to get your identification. 
 

TEAMS ID:  

EMAIL ADDRESS:  

 

5. What is the DL curriculum you need assistance with?  
 
 

 
 

Notes: 
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